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Local Access for All Program
for Existing and Emerging Transportation Providers
of Wheelchair-Accessible On-Demand Transportation

June 21, 2023
Questions Submitted by Potential Proposers
1. Does this program require 24 hour transportation service?
Response: The TNC Access for All Program does not require 24 hour service, “On-demand WAV
transportation” means that the provider fulfills trip requests within 24 hours through a service that
does not follow a fixed route or schedule.
2. Does the WAV trip need to be completed within 24 hours of the trip request?
Response: The goal of the program is to complete trip requests within 24 hours of the time the trip

is accepted by the transportation provider.

Please see our RFP webpage at https://sccrtc.org/about/opportunities/rfp/.

Sincerely,
Amanda Marino
Transportation Planner
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