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MEMORANDUM 

TO:  SCCRTC Elderly & Disabled TAC 

FROM:  Regina Valentine, Senior Planner 

SUBJECT: AMBAG’s 2024 Title VI Program Development Process 

MEETING DATE: May 14, 2024 

RECOMMENDATION: 

Staff will provide an overview of AMBAG’s 2024 Title VI Program development process. 
Members are asked to provide feedback on the development of the 2024 Title VI Program. 

BACKGROUND: 

Title VI is a federal statute that mandates that no person shall, on the grounds of race, color, 
or national origin, be excluded from participation in, be denied the benefits of, or be 
subjected to discrimination under any program or activity receiving federal financial 
assistance. The federally required Title VI Program is a comprehensive document that guides 
AMBAG in the Title VI process. AMBAG receives federal funding through Caltrans and 
therefore is subject to this federal requirement. 

In 2012, the Federal Transit Administration (FTA) set new guidelines for Caltrans requiring 
sub-recipients of Caltrans Planning Grants to submit a Title VI Program every three years. 
AMBAG, as a sub-recipient of such funds and as the federally designated Metropolitan 
Planning Organization (MPO) for the Monterey Bay Region, must prepare and adopt a Title 
VI Program at least once every three years. The 2024 Title VI Program will cover the three-
year period from 2024-2027 and must comply with FTA Circular 4702.1B. The 2024 Title VI 
Program emphasizes the AMBAG Title VI process and procedures, including the use of public 
outreach techniques and innovative strategies to specifically include Limited English 
Proficiency (LEP) populations within the region.  

DISCUSSION: 

The requirements for the 2024 Title VI Program under FTA Circular 4702.1B incorporate 
environmental justice principles into plans, projects, and activities that receive funding from 
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FTA. The following guiding environmental justice principles must be considered through “all 
public outreach and participation efforts conducted by the FTA, its grantees and sub-
grantees”: 

• To avoid, minimize, or mitigate disproportionately high and adverse human health
and environmental effects, including social and economic effects, on minority
populations and low income populations.

• To ensure the full and fair participation by all potentially affected communities in the
transportation decision making process, and to prevent the denial of, reduction in, or
significant delay in the receipt of benefits by minority and low income populations.

A Title VI Program is the required guide for all Title VI related activities conducted by AMBAG. 
As such, this document will contain the procedures, strategies and techniques that will be 
used by AMBAG for increasing public involvement in all programs and projects that use 
federal funds and creating a more inclusive public participation process for LEP populations. 

Below are key dates for developing the 2024 Title VI Program: 

 March – May 2024: Present an overview of the 2024 Title VI Program development
process

 April – May 2024: Prepare the Draft 2024 Title VI Program
 May – June 2024: Present the Draft 2024 Title VI Program to regional Advisory

Committees, Planning Directors Forum, and to the AMBAG Board of Directors
 June 3 – July 12, 2024: Public Comment Period
 July 2024: Prepare the Final 2024 Title VI Program
 July – August 2024: Present the Final 2024 Title VI Program to regional Advisory

Committees and Planning Directors Forum
 September 11, 2024: AMBAG Board of Directors will be asked to adopt the Final 2024

Title VI Program

ATTACHMENT: 

1. 2024 Title VI Program Draft Outline
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Attachment 1 

AMBAG 2024 Title VI Program Draft Outline

Introduction 

• Roles and Responsibilities 
o Caltrans 
o AMBAG 

• Purpose of Title VI Program 
• Title VI Associated Regulations 

o Distinctions between Title VI and Environmental Justice 

Title VI Program 

• Title VI Responsibilities 
o Transit-Related Title VI Investigations, Complaints, and Lawsuits 
o Racial Composition of Non-Elected Committees and Councils 
o Nondiscriminatory Distribution of Federal Transit Administration Funds 
o Title VI Monitoring of Subrecipients 
o Nondiscriminatory Assistance to Subrecipients 
o Title VI Equity Analysis of Constructed Facilities 

• Demographic Profile of the Metropolitan Area 
o 2020 Percent Race per County Chart 
o 2020 Percent Hispanic or Latino per County Chart 
o 2020 Minority Populations Map 

• Identification of Mobility Needs of Minority Populations 
• Language Assistance Plan (see Appendix) 
• Title VI Notice to the Public, Complaint Procedures, and Form (see Appendices) 
• Public Participation Plan 

o Summary of Outreach 
o Outreach Plan to Engage Minority and LEP 

• Distribution of State and Federal Funding Map 
• Transportation System Investment Disparate Impact Analysis 
• Board Resolution (see Appendix) 

Appendices 

A. Language Assistance Plan 
• Overview 
• Language Demographics 

o 2020 Total Number and Percentage of LEP Households by Jurisdiction 
Table 
 Percentage Region Map 
 Percentage Monterey County Map 
 Percentage San Benito County Map 
 Percentage Santa Cruz County Map 

o 2020 LEP Households by Language by Jurisdiction Table 
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Attachment 1 

• Four Factor Analysis 
1. The Number or Proportion of LEP Persons Eligible to Be Served or 

Likely to Be Encountered by the Program or Recipient 
2. The Frequency with Which LEP Persons Come into Contact with the 

Program  
3. The Nature and Importance of the Program, Activity, or Service 

Provided by the Program to People’s Lives 
4. The Resources Available to the Recipient for LEP Outreach, as well as 

the Costs Associated with That Outreach 
• Language Assistance Services 

o Safe Harbor Provision 
 2020 LEP Population by Language Spoken by Jurisdiction Table 

o Notice of Language Assistance Availability 
o Language Assistance Employee Training 

• Monitoring, Evaluating, and Updating the Language Assistance Plan 
 

B. Title VI Notice to the Public 
• English, Spanish, Tagalog, Chinese, Korean, Vietnamese  

 
C. Title VI Complaint Procedures 

• English, Spanish, Tagalog, Chinese, Korean, Vietnamese 
 

D. Title VI Complaint Form 
• English, Spanish, Tagalog, Chinese, Korean, Vietnamese 

E. Title VI Assurances 

F. Board Resolution 

G. Caltrans Title VI Program Checklist 
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AGENDA:  May 14, 2024 

TO: Elderly and Disabled Transportation Advisory Committee  

FROM: Amanda Marino, Transportation Planner 

RE: Regional E-Bike Share Program Update 

RECOMMENDATION 

Staff recommends that the Elderly and Disabled Transportation Advisory 
Committee (E&D TAC) receive follow up information regarding the 
implementation of the Regional Electric Bike Share Program. 

BACKGROUND 

The City of Santa Cruz, UC Santa Cruz, County of Santa Cruz, City of 
Capitola, Cabrillo College and City of Watsonville have partnered to bring an 
electric Bike Share system to Santa Cruz County providing a convenient, fun 
and affordable way for community members and visitors to travel 
countywide. 

Bike Share launched in June 2023 throughout the City of Santa Cruz and 
UCSC campus. The regional system launched in the unincorporated county in 
April 2024 and will expand to Capitola, Watsonville, and Cabrillo College. The 
countywide rollout will expand to 660 e-bikes and 1320 docks in 2024.  

The locations of the stations can be found on the Santa Cruz Bcycle website. 
The City of Santa Cruz is requesting feedback from the community on 
additional locations for bike share stations. We hope that you will share your 
thoughts through the survey at this link.   

DISCUSSION 

This implementation of a regional bike share system reflects the policy goals 
of the six participating jurisdictions to reduce single occupant vehicle trips, 
reduce greenhouse gas emissions, improve multimodal mobility, and 
increase the number of trips made by non-auto modes. A single vendor was 
chosen to ensure that bike sharing is available and accessible for all 
community members, including students and those with limited income. 

Members of the Elderly and Disabled Transportation Advisory Committee 
(E&D TAC) have expressed interest in providing input on the Regional Bike 
Share Program to prevent obstruction of pedestrian access. 
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